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Professional Summary
· Over 18+ years of hands-on experience in EDI development, specializing in IBM Sterling B2B Integrator, Sterling File Gateway (SFG), MFT and integration with SAP ERP and various backend systems for global trading partner connectivity.
· Strong experience in IBM Transformation Extender (ITX) developing, testing, and supporting high-performance data transformation solutions across EDI, XML, JSON, and flat file formats.
· Strong experience in Managed File Transfer (MFT) solutions, configuring secure channels AS2, SFTP, FTPSand automating file transfers for large-scale enterprise and supply chain integrations.
· Developed, deployed, and maintained EDI maps using IBM Sterling Map Editor for X12, EDIFACT, XML, CSV, Positional, and IDoc formats across supply chain, logistics, and retail projects
· Worked extensively on X12 transactions like 850, 856, 810, 940, 945, 943, 204, 210, 214,990, 270/271, 276/277, 835 and 837 including partner-specific mapping and validation logic
· Used Sterling Integrator Map Editor to build and test 850 Purchase Order and 856 ASN maps, validated loops and segment structures, handled conditional fields like PO1 and N1, and resolved mapping errors during partner testing and production
· Experienced in developing maps for both inbound and outbound flows with deep knowledge of segment-level validations, loops, accumulators, and functional acknowledgments
· Configured and maintained secure communication channels using SFTP, AS2, FTPS, VAN,and HTTPS, including setting up digital certificates, encryption, and connection testing
· Built and supported business processes (BPML) in Sterling Integrator, adding custom logic, on-fault handling, and delivery rules for file routing and tracking
· Converted data between multiple formats like XML to EDI, EDI to IDoc, IDoc to CSV, and Positional to XML based on partner and ERP system requirements
· Created reusable map templates with dynamic mapping logic to support multiple trading partners and reduce duplication
· Worked with REST and internal backend APIs to integrate Sterling File Gateway, Sterling Integrator, and SAP systems for seamless data exchange.
· Troubleshot EDI errors using message tracking, correlation IDs, and logs in the SI dashboard; resolved mapping issues, failed communications, and system alerts
· Onboarded and supported multiple trading partners end-to-end, including setting up envelopes, communication protocols, map testing, and coordinating with external teams for go-live and post-production support
· Created and maintained complex map rules using user-defined functions, standard rule libraries, and cross-reference tables within IBM Sterling Map Editor to handle partner-specific logic and conditional transformations
· Created detailed documentation for partner onboarding, map specifications, communication setup, and internal SOPs for smooth handovers and audits

Technical Skills
	Middleware Tools
	IBM Sterling B2B Integrator (6.2, 6.1, 5.2), IBM Sterling File Gateway (SFG), IBM Design Studio (ITX)

	Map Editors
	IBM Sterling Map Editor 8.0.3.0, ITX Design Studio 11.1

	EDI Standards
	ANSI X12, EDIFACT, XML, IDocs, CSV, Flat Files

	ERP
	SAP ERP, Oracle ERP

	Transactions Sets / Messages
	810,850,856,940,943,945,210,214,211, ORDERS, DESADV, RECADV, SLSRPT, INSDES, IFTMIN,IFTSTA

	Business Process Tools
	BPML (Business Process Modeling Language), GPM(Graphical Process Modeler)

	File Trasfer/ MFT
	SFG, MFT, FTPS, SFTP, AS2, VAN, SCBN

	Adapters / Services
	HTTP/HTTPS, FTP/FTPS, SFTP, SMTP, FSA, JDBC

	Data Formats & Languages
	XML, XSLT, XPATH, JSON, Java, SQL, WSDL, SOAP, FUSE, RedHat, 3Scale


	Database Technologies
	IBM DB2, Oracle, SQL Server

	File Transfer Tools
	FileZilla, WinSCP

	Cloud
	AWS(S3), Azure

	Tracking / Ticketing
	ServiceNow, JIRA, Notion

	Operating Systems
	Windows Server 2019, Linux

	Domain
	Healthcare, Retail, Logistics (Transportation) and Warehouse



Professional Experience
DSV M&A of DB Schenker
April 2025 – Till Date
ITXDeveloper
Project Description
As part of DSV’s global supply chain project, worked as an EDIIntegration Developer focusing on IBM Transformation Extender (ITX), IBM Sterling B2B Integrator (SI), Sterling File Gateway (SFG), and Managed File Transfer (MFT) solutions. Developed, and supported B2B integrations and secure file transfers with global trading partners. Built and maintained ITX maps for X12 and EDIFACT transactions (850, 856, 810, 997, INSDES,DESADV, RECADV, IFTMIN, IFTSTA, ORDERS, SLSRPT, CUSORD, PURORD etc), integrated with CargoWrite CW1 backend IDocs, XML and implemented automated workflows in SI and SFG with error handling, performance tuning, and secure partner connectivity AS2, SFTP, HTTPS.
Roles and Responsibilities
· Developed and maintained ITX maps to transform data between multiple formats (X12, XML, CSV, flat files) for trading partner integrations.
· Developed and supported B2B integrations using IBM Sterling B2B Integrator and Sterling File Gateway (MFT) enabling secure and automated exchange of EDI transactions such as 850, 855, 856, 810, and 997, CONTROL, ORDERS, DESADV, RECADVetc with global trading partners.
· Created and maintained ITX maps for EDI, XML, and flat file transformations based on business and partner requirements.
· Used ITX command server and integration with Sterling Integrator for automated execution of transformation processes.
· Debugged and fixed mapping errors using ITX trace logs, ensuring accurate and complete data transformation.
· Designed reusable ITX components to reduce development time and maintain mapping consistency across projects using TypeTrees and Cards.
· Worked on performance tuning of ITX maps to improve processing speed and handle large transaction volumes.
· Developed custombased user exits and services in Sterling Integrator to handle complex business logic for EDI transactions, including error handling, data enrichment, and validation before processing through ITX maps.
· Created and maintained type trees in ITX to define and validate data structures for partner-specific requirements.
· Integrated ITX maps within Sterling Integrator business processes for automated file transformation and routing.
· Coordinated with business teams to gather mapping requirements and convert them into ITX functional designs
· Designed and updated business processes (BPML) to handle routing, file transformation, delivery logic, retries, and error alerts 
· Integrated B2Bi with AWS S3 for file archiving and automated data flow between cloud and on-premise
· systems.
· Developed and tested APIs RESTto connect internal applications and trading partner systems, ensuring smooth data flow and integration.
· Created and maintained over 20+ maps using Sterling Integrator Map Editor for formats like X12, XML, Positional, CSV, and SAP IDocs for purchase orders, invoices, and shipments
· Managed certificates for AS2 and HTTPS, handled encryption using PGP/GPG, and controlled access with user roles
· Managed SSL certificate lifecycle, PGP/GPG encryption, and user access controls to enforce data security and regulatory compliance.
· Worked closely with CargoWrite (CW1) teams to validate mapping rules and ensure accurate transformation of Ansi X12/EDIFACT/XML files for backend integration with IBM ACE / Biztalk(ESB).
· Created and maintained comprehensive project documentation, including mapping specs, partner configuration guides, test plans, and go-live checklists.

DSV Logistics - Solutions | Remote
Mar 2023 – Mar 2025
EDI Analyst
Project Description
The EDI Operations Department plays a critical role in ensuring seamless, accurate, and timely electronic communication between our organization and its global network of partners, customers, and logistics providers. The team is responsible for managing the full lifecycle of EDI transactions—from onboarding new trading partners to monitoring, troubleshooting, and optimizing EDI message flows:Like Partner onboarding and Integration, Monitoring and Defect resolution, EDI transaction Analysis and Reporting, Transaction Types & messages not limiting to INSDES, 940, 856, ShipmentInstructions, CommercialInvoices, IFTMIN, IFTSTA etc.
Roles and Responsibilities
· Led end-to-end testing, QA validations, and coordinated UAT cycles with external trading partners and internal teams.
· Created and deployed EDI maps for INSDES, DESADV, RECADV, PREADV, PRODAT,ShipmentInstructions, CommercialInvoices, IFTMIN, IFTSTA using Sterling Map Editor, transforming data formats like XML, positional files, flatfilesand CSV.
· Setting up AS2 connections with customers via Sterling B2Bi and worked on testing the connectivity and analyzing MDNs
· Responsible for trouble shooting the Business Process models in application connectivity.
· Involved in configuring different services and adapters in Sterling B2b Integrator
· Used different Services and Adapters like CLA/FTP/File System/Mailboxetc
· Performed end to end testing of EDI process
· Worked closely in migration of Legacy system testing
· Created mailboxes and routing rules for Trading Partners.
· Created several shell scripts in Linux for executing the file transfers automatically.
· Configured several ftp setups in Linux and migrated to the test and prod environments.
· Involved in setting up of Producers and Consumers in Sterling File Gateway
· Developed Static and Dynamic Routing Channel Template in Sterling File Gateway
· Monitored file transfers in Sterling Connect Direct.
· Responsible for day to day tasks of maintaining the SI Application and checking for any errors notifications and informing the higher chain if there are serious or critical issues. 
· Worked under SME and SI Architect and help Analyze the performance of EDI tool (Sterling Integrator) to tune it under a larger load, the team made recommendations and perform Systems Design to meet custom solutions for client.
· Worked on On-Boarding EDI partners on various protocols as AS2 and sftp, creating envelopes for EDI files.
· Worked on Sterling FileGateway Server (SFG) for various Data Transmissions and mailboxes configurations, templates and channels creation and troubleshooting.
· Communicated with partners and internal users to diagnose and resolve issues regarding data exchange.
· Strong understanding of the Application Frame work and Business workflow design.

HealthTap | Remote
Mar 2022 – Feb 2023
EDI Analyst

Project Description
Led end-to-end healthcare EDI integration for HealthTap, ensuring HIPAA-compliant processing of X12 transactions including 837 (P/I/D), 835, 270/271, and 276/277 using IBM Sterling B2B Integrator and IBM ITX. Designed and implemented complex ITX maps with SNIP rules for accurate validation and transformation of healthcare data. Configured secure MFT channels, managed envelope structures, and maintained trading partner profiles across production and test environments. Delivered scalable, compliant EDI solutions with a strong focus on automation, error resolution, reusable mapping components, and cross-functional collaboration.
Roles and Responsibilities
· Primary contact for all internal system EDI set up tasks with key stakeholders including payers, internal claim systems teams, and trading partners to resolve mapping, transmission, and processing issues.
· Designed, developed, and maintained complex IBM ITX maps for HIPAAcompliant healthcare EDI transactions including 270/271 (Eligibility), 837 (Claims), 835 (Remittance), and 271U (Unsolicited Eligibility).
· Created and managed XML, XSD, and XSLT transformations to integrate EDI data with backend payer/provider systems and third-party clearinghouses, ensuring compatibility and seamless processing.
· Implemented Java utility classes to transform and manipulate healthcare and supply chain data, enabling seamless integration between backend systems and ITX.
· Configured various communications using protocols such as FTP, SFTP, HTTP, and AS2 for effective communication with Trading Partners.
· Worked closely with SAP teams to resolve mapping discrepancies and support IDOC-based order, shipment, and invoice processing.
· Experience in creating MRS document by reviewing EDI Specifications with any ERP interface
· End to end testing of Order to Cash flow from SI to SAP using Tcodes like SA38, WE02, VOE4, ZV02, BP, VA03etc
· Generating SAP OB deliveries (WE02, VA03, VL71, VL04etc) and translating them to partner for their verification
· Updating test materials like UPC, SSCC etc into SAP using ZVD52 and coordinating with regional MM Team
· Manually mimicking OB 945 to generated DESADV and INVOIC from SAP
· Hands-on experience in claim rejections, enrollments, eligibility issues, and payment processing.
· Worked on maps for different transactions, including 270/271 Health Care Benefit Inquiry and Response, 274 Healthcare Provider Information 276/277 and 834 Benefit Enrollment/Maintenance and 837 Healthcare claim.
· Converted maps from 3010 versions to new versions (4010 & 4030).
· Interacted with trading partners, communicated implementation guidelines, and conveyed specifications.
· Created MRS (Map Request Specification) for new maps and developed maps from scratch using EDI X12 and Edifecs standards.
· Worked under HIPAA regulations.
· Administered various file types and implemented custom file layer types to enhance data handling capabilities, ensuring seamless integration and compatibility with trading partner systems.

DSV LogisticsM&A Agility Services| South Africa
Jan 2021 – Mar 2022
[bookmark: _GoBack]EDI Developer / Analyst
Project Description
Agility is a global logistics company focusing on focusing on developing internal tools, process workflows, supporting freight forwarding, warehousing, customs, transportation etc. As part of DSV M&A of Agility services all vendors are to be migrated into DSV e-commerce infrastructure by on boarding all clients, creating partner profiles, redesigning all Sterling B2B integrator maps of Agility services into DSV Lightwell framework.

Worked on enterprise-scale EDI integration to migrate all maps created with Sterling B2Bi map editor into DSV Lightwell / Sterling Integrator environment and migrating all existing partner connections from Agility Services from CLEO MFT into Sterling MFT using Lift & Shift model facilitating B2B data exchange between suppliers, distribution centers, and internal systems using IBM Sterling Integrator (SI) and Sterling File Gateway (SFG). Developed and maintained X12 and EDIFACT maps, onboarded new trading partners, and configured secure file transfers using MFT protocols such as AS2, SFTP, and FTP. Supported high-volume transactional flows including 850, 856, 810, 940, 945, 204, 214, and 210 across supply chain systems.
Roles and Responsibilities
· Developed and supported custom BPMLs in Sterling B2B Integrator to manage routing, transformation, delivery, and alerting logic for key retail EDI workflows.
· Designed and developed Sterling B2Bi maps to transform purchase orders, invoices, and shipping notices between EDIFCAT, X12, XML, and flat file formats.
· Created and deployed EDI maps for 850, 855, 856, 810, 204, 214, and 210 using Sterling Map Editor, transforming data formats like XML, positional files, and CSV.
· Managed distributed Sterling Integrator environments across RedHat Linux and Windows servers, including node clustering, patching, SSL/PGP certificate management, and failover support
· Configured and maintained AS2, FTP, SFTP, FTPS, HTTPS protocols to establish secure, high-volume file transfer channels.
· Implemented partner-specific code lists, mailboxes, and envelope definitions in SI, ensuring compliance with DSV’s integration standards.
· Provided production support, including transaction monitoring, error resolution, and SLA tracking, with rapid turnaround on issue escalations.
· Led end-to-end testing, QA validations, and coordinated UAT cycles with external trading partners and internal teams.
· Collaborated with developers and network/security teams to troubleshoot communication issues and monitor certificate lifecycles.
· Performed routine performance tuning, system health checks, and implemented custom scripts to monitor CPU, memory, and file transfer load across environments for optimized uptime and resiliency.
· Maintained detailed technical documentation including partner onboarding records, mapping specs, test logs, and deployment checklists.

Kellogg’s Russia | Remote
Mar 2020 – Nov 2021
EDI Developer
Project Description
Kellog’sis the world's largest food manufacturing company with several well known brands like Corn Flakes, Rice Krispies, Frosted Flakes, Pringles etc.This project is to implement EDI Integration for Russia between SAP, 1S WMS and Manufacturing systems by electronic commerce documents with in LOB systems and includes setting up trading partners, translation of data from X12, EDIFACT to SAP IDOC and XML formats, development and fine tuning of maps, and providing production support.

Worked as an EDI Developer for Kellogg’s Russia, world's largest food manufacturing company with several well known brands like Corn Flakes, Rice Krispies, Frosted Flakes, Pringles etc. Responsible for developing new maps, configuring inbound and outbound envelopes, and onboarding trading partners using IBM Sterling B2B Integrator. Implement EDI Integration for Russia between SAP, 1S WMS and Manufacturing systems by electronic commerce documents with in LOB systems and includes setting up trading partners, translation of data from X12, EDIFACT to SAP IDOC and XML formats, development and fine tuning of maps, and providing production support.Implemented AS2 and SFTP communication protocols, developed routing and translation rules, and provided production support with comprehensive end-to-end integration testing.
Roles and Responsibilities
· Developed and supported X12 maps using IBM Sterling B2B Integrator, ensuring compliance with partner-specific specifications and industry standards.
· Developed around 22 maps as per MRS and MIG provided between Generic Partner maps, 1S WMS and SAP
· Created and modified maps with different formats like idocs (positional), xml, EDIFACT.
· Created and deployed maps for ORDERS, DESADV, RECADV, SLSRPT, ORDRSP, IBDLV, MATMAS, ORDCHG, OrderConfirmation, OrderStatusChange.
· Created Trading partner profiles, configured SFTP setups and mailbox’s for partner messages, internal messages between 1S and SAP systems.
· Developed maps to convert from X12 to XML, SAP IDOC, Flat files format.
· Manually mimicking OB 945 to generated DESADV and INVOIC from SAP.
· On-boarding trading partners on Sterling Integrator and S4–HANA
· Proficient in understanding EDI standard specifications like Ansi X12, EDIFACT, TRADACOMS and idocs
· Trained team members on Sterling B2Bi, functional understanding of EDI specifications, Transmission protocols like SFTP, AS2, HTTP, FTP etc.
· Liaise closely with partner technical contact to configure transmission protocols like AS2, SFTP & FTP profiles
· Create partner specific mailbox’s using Sterling Integrator Dashboard
· Creating mailbox’s for 1S WMS, Manufacturing and SAP systems.
· Built and maintained secure file transfers with multiple logistics partners using SFTP, AS2, and VAN protocols, ensuring real-time shipment tracking, timely invoicing, and seamless integration with internal TMS and backend ERP systems.
· Updated IP addresses, URLs, and SSH, certificate updates for internal/external on sterling.
· Provided technical support of the EDI application, mappings, interfaces, and testing.
· Trouble-shouted and resolved XSLT mapping issues and adapter failures/discards.
· Created and modified BPML to handle document archiving, failure notifications, acknowledgement reconciliations, and transaction metrics reporting.
· Configured JDBC Adaptor to pull data from data base and vice versa. Created Code lists for various code conversions.
· Collaborate with vendors, trading partners, and internal functional teams to define EDI requirements.
Education
· Certified Scrum Master Nov-2019
· Master in Business Administration specialization in Finance from Osmania University – 2000.
· Bachelor in Science with Mathematics and Computer science from Osmania University – 1997
· Graduate Diploma in Information Technology from NIIT Hyderabad – 1998.
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