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Experience Summary

· Around 9 years of Salesforce experience in development and implementation as Developer.

· Experience in Sales Cloud, Service Cloud, Marketing Cloud, and Commerce Cloud.

· Experience on Content Management system (CMS).

· Experience on salesforce lightning including AURA & LWC and support experience With Salesforce platform.

· Experience in Administration, Configuration, Implementation, and support of Salesforce CRM based on APEX language and leveraging Force.com platform.

· Experience in SFDC development using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL
· Hands on experience in building processes using Process Builder in Salesforce 

· Extensive experience in designing of custom objects, custom fields, custom page layouts, workflows, relationships, look – ups, dependent picklists, and role-based page layouts, workflow alerts, validation rules, approval processes, custom reports, custom tabs, report folders, designing visual force pages, record types, formula fields and email generation according to the application requirements.

· Proficiency in SFDC administrative tasks like creating Profiles, Roles, Users, Page Layouts, e-mail services, Workflows, Reports, Dashboards, Approvals and Tasks.
· Hands on experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization.
· In depth knowledge on CRM business processes like Campaign Management, Lead Management, Account Management, Opportunity Management, Support Process and Forecasting. 

· Experience in developing applications using Lightning framework with salesforce lightning design system.

· Migrating the Aura components to LWC and communication between Aura and LWC

· Experience customizing standard objects Accounts, Contacts, Opportunities, Cases, Leads, Campaigns, Reports and Dashboards.

· Experience in creating Visualforce Pages for custom User Interface.

· Experience in defining security controls for an application such as OWD’s (Organization Wide Defaults) and Sharing Rules.
· Worked on the Continuous Integration for deployments using Jenkins, Git Lab, Bit Bucket.

· Experienced on force.com platform using apex classes and triggers, web service integration using REST (External Systems: Outlook, ServiceNow, DocuSign, AWS)

· Experience in working with Lightning components and Lightning design system Extensive Experience in working with HTML, CSS, Ajax, JavaScript, and jQuery.

· Experienced on force.com platform using apex classes and triggers, web service integration using SOAP and REST, force.com IDE, and validation rules. 

· Experience in working with Salesforce developer toolkit (Apex, visual force, force.com IDE, SOQL and Web services / Metadata API). 

· Developed custom Reports and Dashboards, for management using Tabular, Summary, and Matrix Joined reports. 

· Having worked on salesforce.com Sandbox and Production environments which include creating and refreshing sandbox from time to time and deployment in between sandbox and production by using Eclipse, Force.com Migration Tool and Change set. 

· Experience in deployments through Change Sets & Eclipse.

· Interacted with Customers for requirement gathering and effective analysis.
· Have substantial hands-on experience on Salesforce development experience using Ant tool, Change Sets, VS Code.

· Implementation and integration which includes Architecture design, Development Planning and technical solutions complying with Force.com platform standards/governor limits.

· Involved in preparing Technical Documentation, Configuration Book.
· Experience on using the IDE visual studio, IntelliJ and having knowledge on source tree (GUI)
· Excellent team player, self-motivated, quick learner, and good communication skills

Client: Citizens Financial Group                                                                                  November 2023 - Till Date
Location: North Carolina, United States

Role: Salesforce Developer and Admin
Project Description: sales and partner relationship management focused on the business. They needed SalesForce.com to enable sales, call center and partner relationship management. Force.com was used for implementation custom objects and interfaces.
Responsibilities:

· Performing the role of salesforce developer in the organization.

· Created Custom objects, formula fields and design validation rules payouts, and created the profiles, roles and configure permissions according to the organization hierarchy requirement.

· Worked on quip integration for maintaining the documents in salesforce.

· Converted the existing workflows into flows.

· Responsible for preparing technical documentation for every user story.

· Responsible for writing SOQL and SOSL queries.

· Using sandbox for testing, Created, managed packages, and migrated them between sandboxes and production environments for final implementation.

Environment: Apex, Visualforce, Apex Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, SOQL, SOSL, Email Services, Security Controls, Visualforce Controllers, Change Sets, Force.com IDE tool, HTML, CSS.
Cognizant Technology Solutions India Private Ltd.                                             December 2021 -May 2023.
Client: Johnson & Johnson.

Project: Oneforce MD

Role: Salesforce Developer and Admin
Project Description: Oneforce MD is simple user-friendly. It is defined as a field that accounts for technologies i.e., devices to the healthcare systems for diagnosis, patient care, treatment, and improvement of a person's health. This sector in the healthcare industry is used to connect patient care with technology. It includes logging the patient calls accessing/creating contacts and collaborating using chatter and viewing account details.

Responsibilities:
· As Per business needs-created Objects, Page layouts, related lists, Tabs, Roles, Profiles, Formula fields, Validation rules, Workflow rules, Approval process Successfully.

· Created Custom Report types, custom reports, and Dashboards for stakeholder’s review in the Organization.

· Configured Service cloud to handle case management Email-to-case routing, sharing settings in queue based model

· Designed salesforce Service cloud console to enhance productivity with dasboard like interface

· Manage users, roles, profiles, and groups.

· Created Visual Force Pages.

· Write APEX code for complex functionalities. 

· Created Apex Controllers and classes.

· Experience in working with Collections like List, Set and Map.

· Experience in working lightening web components.

· Created visual force pages to meet the business requirements.

· Created various communities in salesforce to meet the business requirements.

· Used connected apps feature in salesforce to use some of the legacy system functionalities in salesforce. 

· Involved in Migrating all the stuff from Developer Sandbox to QA Sandbox using Changesets. 

· Worked extensively with the QA team for designing Test Plan and Test Cases for the User Acceptance testing (UAT). 

· Worked on custom settings, custom metadata settings, Email handling, Communities, CMS, Platform events.

· As a team member worked closely with Business Owners in understanding their vision to analyze the Functional/ Business requirements and to prepare scope and deliverables for a given project, developing user stories, Test plans, UAT, Test scripts, Test matrix and Test Cases from requirements and Use Cases.

· Actively participated in backlog calls, and Go/No Go, Deployment/Cut-Over Plan activities.

· Used the Sandbox for testing and migrated the code to the deployment instance after testing.

Environment: Saleforce.com platform, Apex Language, Connected apps, Visual force (Pages, Component and Controllers), CMS Pages, Data Loader, S-Controls, HTML, Apex Triggers, Reports, Custom Objects, Custom Tabs, Flows, Process Builder, Approval Process, Email Services, Security Controls, Sandbox data loading, Eclipse IDE, IntelliJ, source tree, Sonar cube, Work Bench.

Nesh LogiTech Solutions India Private Ltd
                                                    August 2020 -November 2021

Project: Mylan Inc.
Role: Salesforce Developer and Admin
Project Description: Mylan Inc. is a global generic and specialty Pharmaceuticals Company. It is a distribution company focused on the business. They have successfully completed the acquisition of Chemical Specialists and Development, Inc. They needed SalesForce.com to enable sales, call center and partner relationship management. Force.com was used for implementation custom objects and interfaces.

Responsibilities:

· Worked based on Agile Methodology, involved in the Sprint Planning call (Requirement Discussion call)

· Designing and developing Service Cloud Applications for Advanced Customer Service in Salesforce.

· Gathering User Requirements by interacting with stakeholders, management, development personnel to get a better understanding of the Business Process

· Worked on Roles Hierarchy and assigned the Users to that Roles.

· Responsible for creating the Lookup Relationship, Master detail Relationship and Rollup Summaries for the custom objects.

· Responsible for customizing Objects, Page Layouts, Record Types, Report Types, Validation Rules, Workflows, Approval Process, Reports and Dashboards.

· Worked on the page layouts and the Record types.

· Responsible for creating Visual force Pages for various functional needs of the application.

· Responsible for preparing Test Scripts for various scenarios and do manual testing.

· Responsible for doing deployment using the Force.com IDE tool and Change sets.

· Help Define/Groom User Stories for Service Cloud Implementation by collaborating with Product Owner, End Users and Development Team.

· Worked on MS-Access Data Base to validate the data by creating tables and queries.

· Worked on Apex Data loader tool.

Environment: Apex, Visualforce, Apex Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, SOQL, SOSL, Email Services, Security Controls, Visualforce Controllers, Change Sets, Force.com IDE tool, HTML, CSS.

NorthAlley India Private Ltd.                                                                                            August 2015 -August 2020

Client: Route One

Role: Salesforce Developer and Admin

Project Description: Route One is a leading automotive financial services company powered by a top direct banking franchise. Route One automotive services business offers a full spectrum of financial products and services, including new and used vehicle inventory and consumer financing, leasing, vehicle service contracts, commercial loans and vehicle remarketing services, as well as a variety of insurance offerings, including inventory insurance, insurance consultative services for dealers and other ancillary products. Route One Corporate Finance unit provides financing to middle-market companies across a broad range of industries.

· Customized Accounts, Contacts, Leads, Campaigns and Cases 

· Customized several Validation Rules, tasks, Workflow rules, Triggers, Apex classes to achieve the complex business functionality.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Implemented and customized Financial Services Cloud for a financial institution, focusing on features like Households, Client Profiles, and Relationship Mapping to improve the client experience and enhance advisor-client relationships.

· Configured data privacy and compliance settings in FSC, ensuring adherence to regulations such as FINRA and GDPR for secure client data management.

· Created custom Lightning components to streamline advisor workflows, enabling improved financial planning processes and more efficient opportunity tracking.

· Built and deployed automation rules using Process Builder and Flow to reduce manual entry tasks, enhancing data accuracy and saving team hours weekly.

· Integrated Salesforce FSC with financial tools, including ERP and accounting platforms, to enable real-time data synchronization and a comprehensive financial view.
· Profile based permissions on fields and objects are enforced.

· Created Custom Objects and defined lookup and master-detail relationships on the objects. Also created junction objects to establish connectivity among objects.
· Used the Sandbox for testing and migrated the code to the deployment instance after testing.

· Worked on the page layouts and the Record types.

· Experience in working with Collections like List, Set and Map.

Environment: Saleforce.com platform, Apex Language, Visual force (Pages, Component & Controllers), Email Services, Security Controls, HTML, Java Script, Salesforce.com Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs.
Education:
Bachelor of Technology in Computer Science – 2015



