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“(12+ yrs)in the field of information technology and (4+ yrs) in business management with an MS in Data Science. Worked as a techno-functional liaison for Multi-disciplinarian environments nurturing relationships that work towards the goal of the organization.”
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Microsoft Certified: Azure Data Engineer Associate (MCID: 996430486)

Professional Experience

Fannie Mae					
Sr Business Systems Analyst (Data Analytics and Governance) | Plano, TX                  Jul 2023 – Mar 2024
· Documented and updated BRDS, STTMs, Validation, LOE, User Manuals, and Wikis.
· Coordinated Mortgage Loan Business Information with the stakeholders. 
· Coordinated with Product Owners and Stakeholders to understand the regulatory and tiered accessed governance rules and policies and comply with  them.
· Understand and elicit the modification requirements for dashboards and reporting.
· Migrate BI Reports and Data Pipelines from legacy platforms to Cloud-based platforms.
· Update the Data Catalog and the Data Dictionary for any data discovery or modifications.   
· Scripting in Python to ingest and generate reports and deploy them through a CI/CD pipeline. 
· Create and deploy ADF pipelines  and output the dataset to disparate sources, mainly Tableau Power BI, and Excel. 
· Schedule reports and update datasets on the Power BI Server and Tableau Server. 
· Used Python, R, and Linux Script to source and wrangle data.   
· Use Python for the development of ETL/ELT pipelines and data wrangling. 
· Migrated reports from Tableau and PowerBI, and used advanced Power Query (M), DAX, and LOD’s scripts. 
· Tuned Sql scripts for efficient and quick retrieval of data.  
· Ingested data into ADLS2 (DataLake) and created External Tables in Synapse for sourcing data. 
Platforms: Collibra, Confluence, Python Pandas, MS Power BI, Tableau, Alteryx, Azure Synapse, ADF, Power Query (M),  GCP Big Query, MS Synapse Hive, AWS RDS, Redshift, Oracle DB, Postgres Sql, Control-M.

SECTOR 7 RESTORATION						
Data Engineer /  BI Developer | Coppell, TX                                                                        Sep 2022 – Jun 2023
· Manage multi-version Data Catalogs unifying multiple sources. 
· Ensure the Data Governance Policies are updated and applied to  the data metadata mapping for implementation. 
· Update the data dictionary with new entities and fields with the semantics and their logical representations. 
· Create Bi Visualizations using Power BI, and Metabase. 
· Used advanced and complex Data Analytics Expressions (DAX) and Power Query for Power BI. 
· Manipulated Power Query’s M Language to retrieve the desired output for datasets. 
· Build Data pipelines from disparate sources including GCP cloud services and generate reports related to insurance claims,  
billing, loss and damages. 
· Create data streaming pipelines for data ingestion for real-time analytics using GCP PUB-SUB, sinking the data on BigLake and crafting the pipeline using GCP Data-Flows. 	
· Use Python in GCP Collabratory for the development of ETL/ELT pipelines and data wrangling. 
· Experiment on Azure cognitive services for image classification for insurance claims detection. 
· Coordinate and Collaborate on Data Modeling activities. 
· Consolidated, updated and did Performance Tuning of the existing reports to improve overall efficiency and effective (lean) usage of relevant analytics. 
Platforms: MS Power BI, MS Synapse, Azure Datafactory, Azure ADLS (Datalake) Gen2, Azure Spark SQL, Azure Synapse Hive, Azure Purview, PySpark, Python, Airflow, GCP Big Query, Metabase, SQL Server, Azure SQL.

BIOTE | LEVERTURE						
Lead Data and BI Analyst | Irving, TX                                                                                   Mar 2021 – Jun 2022
Role Summary: Lead the BI and the Data Management Team to meet the organizations analytical needs, and needs of data modeling, data pipelines, scheduling,  governance, and master data management. Daily tasks involved assisting the team with all the development work, coordinating with all the departments, and perform all many other program management work. 
· Led the Power BI team, helping the team members to resolve complex DAX and Power Query issues. 
· Helped the team resolve Dashboard optimizations to ensure reliable and stable performance.  
· Resolved Power Bi Administrative issues, Tenant and Capacity issues for the organization.
· Participated and engaged in the Data Governance Meetings and led the action points from the meetings for Reporting Analytics.  
· Designed the Enterprise Data Model for Analytics using the 'Business Aspects' model (Data Mesh) within GCP BigLake that applies a business theory of Data Vaults 2.0 along with the Snowflake Schema to create Data Marts. 
· Worked on a Machine Learning model for customer recapture using LTV forecasting and behavior based ranking model.
· Worked extensively on patients claims data, to develop operational, logistics, and analytical reports to identify patterns of compliance, deference, and continuity. 
· Established processes to maintain the entire life cycle of Master Data Management (MDM).
· Established the framework to manage Data lineage, and Data Cataloging (metadata) for Data Provenance using metadat generated within the GCP DataPipeline scripts.  
· Coordinated the processes of Data Governance for policies and compliance. 
· Established technical development  conventions that created alignment and symmetry in the process of analytical report development such that one developer could easily pick up on another developer’s work and move forward. 
· Assisted developers daily with their complex coding (pair programming) and other development tasks. 
· Established process that allowed better initial estimation of workload and how to approach a task in an agile way. And, introduced techniques within the process to improve team collaboration  and moral. 
· Maintained product/project projections and communications and performed a variety of PO/PM activities. 
· Worked with C-level executives to draw the future road map of BI and Data Stewardship. 
· Led the Data Engineering and the Power BI team, and assist them with complex issues and hurdles they faced. (Dax, Power Query,  GCP Data Pipelines, and Hive Catalogs)
· Manage and administrate assets on Power BI server.  
· Participated and engaged in the Data Governance Meetings, and led the action points from the meetings for Reporting Analytics.  
· Backlog prioritization,  refinement and grooming. Other portfolio management tasks. 
Platforms: MS Power BI, SSAS, Azure Synapse - Azure Data Factory,  Azure Pyspark,  Azure Sql Pool (Apache Hive metastore), Azure Datalake Gen2 (ADLS),  BigLake (DataLake), SQL Server, Databricks Notebooks, MS Sharepoint, MS Power Apps and DevOps, Magento BI, Python,  Snowflake, Third Party Data Sourcing, Erwin.
Cybersoft USA2nd project					
Data Analyst| Dallas, TX                                                                                                    Sep 2020 – Jan 2021
Project:  Architect a prototype application for meal and nutrition planning mobile application for investor proposal. And drafting the end-end data pipeline on AWS for data ingestion, processing, and making recommendations.
· Understanding nutrition and meal planning concepts and communicating them to the development team. And adding them to the product backlog. 
· Architect the data pipeline designs based on AWS Cloud Stack.
· Planning & drawing wireframe diagrams for the the UI/UX based on the requirements using the Gestalt principles and other UI development principles. 
· Recommended ML Algorithms for creating insights. (Haversine, Naive Bayes, and Clustering)
· Used Power BI to generate visual models and dashboard to demonstrate and test the execution of analytics and planning. 

Platforms: MS Power BI and PowerApps, Cognos 10, AWS S3 Datalake, AWS LakeFormation,  Sage, SQS, SNS, Lambda, Dynamo 
Aperia Solutions						
Technical Business Analyst| Dallas, TX                                                                            Jan 2020 – Jul 2020
Project:Create a lightweight API feed UI for an CRM that acts as a single pane of glass unifying the disparate systems. The project was about developing E-Payments and Peer-2-Peer Payments.
· Used multiple strategies to understand the requirement and make sure they are airtight.
· Created BPM and Systems Diagrams to understand the workflow of the disparate systems. 
· Participated in Scrum Ceremonies, write Epics, Features, and Stories. 
· Worked with the team for rapid bug fixes, and roll out releases. 
· Worked with the data owners to ensure Data Quality, and to create a cadence to maintain Data Profiles. 
· Worked on the creating the Data Flow BPMNS system diagrams of legacy and new systems. 
· Worked on the BPMNS of Data Lineage and the Provenance. 

Diesel Power USA				
Product Manager /Data Analyst (ETL and BI) |Carrollton, TX                                         Jan 2018–Dec 2019
Project:  End to End Data Pipeline, Data Metrics, UI Tool, and Dashboard Implementation. Develop   
· Worked closely with the Department SME’s to understand solution requirements. 
· Worked with vendors to establish the Data Validation, and the Data Lineage.
· Worked on establishing the process cadence to maintain Data Provenance. 
· Developed solution ideas and plans to implement a data pipeline and the ETL tool
· Worked on a recommendation engine based on a decision tree and ranking (machine learning) model and forecasting models. 
· Co-ordinated with colleagues and other departments to adjust and facilitate ETL solutions. 
· Sourced data from disparate sources
· Created scripts for Data Streaming, Data Ingestion, and Data Processing (Databricks).
· Created Airflow DAGS to schedule data pipelines with  dependencies and logging. 
· Sink Streaming data (avro) within S3, and processed data as parquet files.     
· Created dashboards, KPI  metrics, and visualizations using  the MS BI stack (SSRS/SSIS).
· Use Rapid Miner to perform Linear and Log Regression predictions, K-Mean clustering, and Decision Tree predictions. 
· Used advanced DAX, and M language for creating complex reports within Power BI.
· Performed testing and worked with the team for rapid bug fixes 
· Trained the ETL analysts team to establish the technical development process for successful execution of ETL process and minimize failure. 
· Took extensive initiative to ensure Data Quality is meet, at the required SLA.
· Maintained Data Profiles, and Provenance genealogy. 

Kit Carson Internet
BI|ETL Analyst / Product Owner |Taos, NM                                                                   Aug 2015 – Sep 2017
Project: Develop replacement solution for Billing and to integrate billingapplication modules with the ERP modules. 
BI Developer Duties
· Gathered requirements and documented the BRD for report creation. 
· Created Adhoc reports, Summary Reports, Performance reports, Complex reports with Subreports and evaluation conditions on Jasper Server and iReport 4.5
· Applied HTML, JAVA, and Regex on Query Parameters. 
· Designed Dashboard with KPI’s and drill-in abilities with Spotfire.
· Designed reports for mass billing and scheduled the report bursts.
· Designed Fact and dimension tables and handled slowly changing dimensions.
· Added new Tables, Indexes, Views, and Materialized Views, table Partitions as per the requirement.
· SQL queries, Procedures, Triggers, Functions, and views as per business requirement.
· Export COBOL scripts to ETL workflows with Python Luigi  
Product Owner Duties 
· Conducted meetings with executives and the ground level analysts to understand their expectations.
· Worked closely with the product manager, architects, and developers for solution design and implementation plans.
· Partake in design sprint activity and scrum ceremonies to communicate the product vision.
· Documented current daily activity and process and created a plan to introduce the new application in iterations and phases with training sessions.
· Supported offshore team to get onboard on scrum /agile framework
· Aided in creating test plans with testing leads. 
· Added to the product backlog with epics and stories.  
· Communicated and negotiated changes to the current system and how they are performed 
Cybersoft USA
Technical Business Analyst/ BI Developer |Dallas, TX                                                   Sep 2012 – Dec 2014
Project: BI Requirement Gathering and Reports Development for project management. 
· Gather requirements from stakeholders for report generation, and Business logic.  
· Worked on UML for producing flowchart diagrams based on the stakeholder’s requirements, and communicated them to developers. 
· Assisted application developers in writing business logic code.
· Modeled metadata for Data transformations 
· Built interactive Dashboard, to review daily KPI metrics.
· Built forecasting and predictive reports. 
JP Morgan Chase
Sr. Operations Analyst| Grapevine, TX                                                                             Aug 2011 – Jun 2012
· Research and facilitate documents for Loan modifications, Reinstatements, or Payoffs, and for other events throughout the life cycle of the loan. 
· Research involved intensive (multiple) database querying, and use of reporting applications to produce customized SAP Crystal reports (BI Tool).
· Make necessary adjustments, calculations, and entries to make the loan complaint.
· Ensure Federal, State, and County compliance for transaction, and bankruptcy cases. 
· Reconcile for the advances, and fees, that were quoted to the borrower of the loan. 
· Refund the borrower or capitalize on any excess funds received.
Solution Generated: Created Excel macros using Visual Basic code to automate partial 
        tasks of the analyst, and hence saved up to 25 minutes time spent per loan.  
Database Portals: Oracle BI, Crystal Reports, Mortgage Service Portal  (MSP), 
and Lending Service Portal (LSP). 
Holy Performance
Operations Manager/ AccountantFarmers |Branch, TX                                                   Aug 2009 – Jun 2011
· Ensure Management and employees’ full understanding of business needs, auditing compliance and tracking progress towards goals.
· Projections for Cash Flow Statement, and Income Statement.  
· Created financial reports and charts for executive management.
· Record daily transactions, and create daily reports. 
· Created quarterly and annual Budgets for Inventory and Expenses .
· Engaged and assisted in revenue goal planning with upper management.
· Coordinated in implementing accounting, inventory, and CRM systems. 
· Investigated and come up with solutions for cost and expense savings.
· Ensure all legal and regulatory documents are filed, and monitor compliance with laws and regulations. 
Education
· Master of  Data Science, Southern Arkansas University,Magnolia AR - 2019
· BBA in Accounting, Texas Wesleyan University, Fort Worth TX - 2011
· Associates in E-commerce Programming (Undeclared), Collin College  - 2017
Current Interest
· Mechanistic Interpretability of LLM 
· Language Framework Theories
Other Programming& Development Skill
· Java and C#
· Cognos 8.1, 11,  Jasper Reports
· HTML5, CSS3,SASS , XML, JSON, YAML
· JAVASCRIPT, JQUERY
· ODOO, OPENBRAVO, ERPNext
Core Business Skills 
· Budget processing and forecasting experience
· Financial Statement Analysis 
· Company Valuation 
· Knowledge of Internal Control Measures (SOX 404)
· Knowledge of GAAP standards and FASB regulations.
· Marketing Statistics 
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