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PROFESSIONAL SUMMARY

· 16 + Years of overall experience in the field of Information Technology in Software testing and Software Test Automation.
· Extensive Knowledge in Healthcare domain on Claims Front End Processing through 837 files for Hospital and Medical Claims.
· Extensive knowledge in TriZetto Facets Healthcare applications to adjudicate the claims and processing.
· Ability to lead a testing team and manage to deliver the work in a stipulated time.
· Certified HP Accredited Integration Specialist. Experience in working on Domains Manufacturing, Energy and Utilities.
· Experience in Automating Applications using HP Quick Test Professional 11, 11.5 and HP Unified Functional Testing 12.02. Good Knowledge in Storing and Executing the Automation Scripts in HP Quality Center 11, HP ALM 12.02.
· Extensively worked using test automation tools like Unified Functional Testing (UFT), Quick Test Professional (QTP), and Selenium.
· Experience in performing the proof of concept to identify the test automation scope for any applications.
· Experience in developing test automation frameworks for the applications using HP Quick Test Professional and selenium.
· Experience in maintenance of automation scripts across all the releases of the applications.
· Experience in preparing estimations for the identified applications for test automation.
· Experience in using the tool JIRA for Test Management and Defect management using Agile process.
· Hands-on knowledge in the tool Bamboo in Continuous Integration and deployment. Hands-on knowledge in the tool Bitbucket in source and version code control. Hands-on knowledge in the tool SonarQube in code quality for Java and SQL applications.
· Ability to identify the defects and raise the defects in the HP Quality Center and Jira.
· Good working knowledge of software testing lifecycle according to elicited requirements, test cases, and maintenance through bug fixes and patch releases.
· Ability to handle multiple tasks and can work independently as well as in a team. Ability to deliver documents such as software test automation execution reports and manual to execute the automated scripts by any end user.
· Possess strong soft skills, such as business, global communication and presentation skills.
· Excellent Learning skills on future technologies and result oriented person with excellent leadership skills.
· Acted as a backup Scrum Master facilitating daily stand ups, removing blockers, ensuring team alignment in the absence of the primary Scrum Master.

SKILLS
VB Script
JavaScript
HP Quick Test Professional 11/11.5
HP Unified Functional Testing 12.02
Oracle
Selenium WebDriver
HP Quality Center
HP Application Lifecycle Management
Atlassian JIRA
Agile
MS SQL server
Waterfall
TriZetto Facets (Claims)





EXPERIENCE


SENIOR TEST ENGINEER
Aanvi Cloud Technologies, March 2025-Till Date
 Client: Elevance Health
· Manage the QA team of about 10 members and defined the process to deliver the test results in each amount of time.
· Develop testing strategies for the applications and execute them with the team for the deliverables planned.
· Develop test cases and execute the test cases for the requirements and share the report to the business stake holders for the sign off.
· Perform feasibility analysis for enabling regression test automation for PEGA based systems and Facets Claims Module
· Identified the regression scope for the application and created an automated claims comparison tool to execute the regression test cases for every releases
· Created defect distribution metrics on weekly basis and reported to the department heads to ensure enterprise level benchmark for the team is met
· Develop automated test scripts using Selenium Web driver for the Identified Test Cases
· Maintain the automated regression automation code repository in Bit bucket
· Execute automated scripts in Jira for identifying critical bottlenecks
· Monitor the testing automation progress by creating user stories, defects and tracking the progress in Jira


IT QUALITY CONTROL ANALYST ADVISOR
Elevance Health, July 2018-February 2025
· Manage the QA team of about 12 members and defined the process to deliver the test results in each amount of time
· Perform feasibility analysis for enabling regression test automation for PEGA based systems and Facets Claims Module
· Identified the regression scope for the application and created an automated claims comparison tool to execute the regression test cases for every releases
· Created defect distribution metrics on weekly basis and reported to the department heads to ensure enterprise level benchmark for the team is met
· Develop automated test scripts using Selenium Web driver for the Identified Test Cases
· Maintain the automated regression automation code repository in Bit bucket
· Execute automated scripts in Jira for identifying critical bottlenecks
· Monitor the testing automation progress by creating user stories, defects and tracking the progress in Jira
TESTING AUTOMATION ENGINEER
Cognizant Technology Solutions, June 2016-June 2018
· Performed feasibility analysis for enabling test automation for PEGA based systems and Facets Claims Module
· Performed feasibility analysis for enabling test automation for Facets Claims Module
· Developed Proof of Concept on test automation using Selenium web driver
· Designed and developed Testing automation framework using Page Object Model using Selenium, TestNG and Cucumber in Behavior Driven Development methodology
· Implemented DevOps tools such as Bamboo and, Bit bucket on applications, to perform End to End testing
TEST AUTOMATION ENGINEER
Tata Consultancy Services, November 2011-May 2016
· Carrying out test automation feasibility study of the application and its test scenarios
· Analyze the necessary add-ins necessary for automation using HP Quick Test Professional Tool
· Executed Proof of Concept on test automation for the compliance application
· Develop automated test scripts using Quick Test Pro for the Identified Test Cases
· Design and develop test automation framework for the applications
· By using execution Grid, ran all manual and automated test cases in ALM
· Prepare an RCA (Root Cause Analysis) on all the defects in every release
· Converted many manual test cases to automated test scripts using UFT, stored and executed the tests from ALM.

ASSOCIATE TEST ENGINEER
Computer Sciences Corporation, March 2010-November 2011
· Actively involved in the Development of Test Harness Tool for PeopleSoft Accelerators. (HP QTP Powered)
· Actively involved in the Development of RGRAF (IBM Rational Powered) Accelerators
· Actively involved in the Development of Automation Scripts for SAP Accelerators
· Involved in Proof of concept (POC) activities and various presentations to clients
· Involved on various testing tool evaluation and report documentation

ASSOCIATE TEST ENGINEER
Ambience Associates, July 2008-March 2010
· Requirement analysis
· Test case creation and execution
· Co-ordination with functional consultants to get the Knowledge about the scenarios for QTP Scripting
· Preparing the QTP scripts for the regression test cases (Version 9.5)
· Defect Tracking
· Status Reporting
· Coordinated and tracked test execution for Regression Integration testing








EDUCATION


COMPLETED COURSEWORK TOWARDS MASTER OF COMPUTER APPLICATIONS
Karunya University.
COMPLETED COURSEWORK TOWARDS BACHELOR OF COMPUTER TECHNOLOGY
Bharathiar University.
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