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SUMMARY
I am a detail-oriented Senior QA Engineer with 10+ years of experience testing enterprise applications in telecom, banking, public health, automotive, and finance domains. I use tools like Selenium, Cypress, Postman, JMeter, Appium, SonarQube, and Jenkins. My expertise includes API/UI testing, performance testing, ETL validations, SQL scripting, and automation framework design. I have strong skills in Agile SDLC, cloud testing (AWS, GCP), DevOps integration, and cross-platform validations using tools like Git, Jira, and TestRail.
· Design and automate test scenarios using Selenium, Cypress, and Postman for regression, functional, and UI validations across web and mobile platforms within Agile teams.
· Execute API validations with Swagger, Postman, and REST Assured to ensure backend integrity, service response accuracy, and OpenAPI compliance for critical enterprise applications.
· Develop and maintain test pipelines integrated with Jenkins, Azure DevOps, and Git for automated builds, smoke tests, and release cycle validations.
· Lead defect triaging, QA reporting, and daily Agile sync-ups using Jira, Confluence, and TestRail, contributing to continuous delivery and sprint readiness.
· Perform cloud-based performance testing on GCP and AWS using JMeter, BlazeMeter, and Kubernetes to assess application behavior under load and traffic spikes.
· Automated functional test suites using Selenium WebDriver and TestNG to improve coverage and minimize manual efforts across major system releases.
· Conducted ETL and backend testing using SQL, PL/SQL, and tools like Informatica and SSIS to validate financial, healthcare, and telecom data pipelines.
· Performed API testing for REST and SOAP services using Postman, SoapUI, and Swagger for modules including billing, claims, eligibility, and user management.
· Built regression automation frameworks from scratch using Java, Maven, PyTest, and Cypress for various internal tools and customer-facing applications.
· Configured SonarQube and Fortify to enforce static code analysis and quality gates on automation repositories in compliance-heavy environments.
· Executed mobile application testing using Appium, Android Emulator, and Firebase for cross-platform scenarios in consumer-facing apps.
· Used Git, GitHub, and Bitbucket for branch management, pull requests, and version control across QA test scripts and documentation.
· Built test containers using Docker Compose and Helm to replicate production-like testing environments for UI, API, and data layer verifications.
· Created and maintained dashboards in Power BI and Tableau for test coverage reports, defect tracking, and QA health metrics.
· Ran penetration testing and vulnerability scans using OWASP ZAP and Burp Suite to identify and log potential security issues across authentication and API flows.
· Collaborated with development and infrastructure teams to execute test cases during deployments using Jenkins and validate feature delivery post-release.
· Executed cross-browser compatibility testing using Selenium Grid, Cypress dashboard, and BrowserStack for responsive design validations across Chrome, Firefox, Safari, and Edge.


TECHNICAL SKILLS
· Automation Testing: Selenium, Cypress, Appium, TestNG, PyTest, Mocha, Chai
· API Testing & Tools: Postman, Swagger, REST Assured, SoapUI, Apache JMeter
· Performance & Security: JMeter, BlazeMeter, Burp Suite, OWASP ZAP, Nessus
· Database & ETL Testing: SQL, PL/SQL, PostgreSQL, Oracle, SQL Server, MySQL, Informatica, SSIS
· DevOps & CI/CD: Jenkins, Azure DevOps, GitHub, Bitbucket, Git, CircleCI
· Cloud & Containers: AWS, GCP, Docker, Kubernetes, Helm, Minikube
· Test Management & Reporting: JIRA, TestRail, HP ALM, Confluence, Rally
· Version Control & Repositories: Git, GitHub, GitLab, Bitbucket, SVN
· Data Visualization & Reporting: Power BI, Tableau, dbt, Snowflake
· Frameworks & Languages: Java, Python, Maven, Page Object Model, BDD, TDD


EDUCATION
· Bachelors in Computer Science
 

WORK EXPERIENCE
General Motors, Austin,TX							 Jun 2024 – Present
Senior QA Analyst
NextGen Quality Suite- I contributed to designing and executing end-to-end automation frameworks and functional validation strategies across the automotive digital ecosystem. My work revolved around SDLC optimization, test data management, system integration, and regression cycles for web and mobile interfaces. I implemented extensive test coverage using Selenium, Cypress, Postman, and JMeter while aligning with CI/CD pipelines in Jenkins and Azure DevOps. My responsibilities included implementing AI-based testing logic, performing performance tuning, and collaborating with developers to ensure software resilience across vehicle diagnostics, infotainment systems, and supply chain modules.
· Designed and executed BDD-based Selenium test automation for infotainment UIs to streamline validation of firmware updates and enhance vehicle interface responsiveness across QA cycles.
· Defined SDLC test plans using Agile methodology in JIRA, enabling faster sprint validations, defect traceability, and story-level testing for complex telematics modules.
· Developed microservice-aligned test architecture leveraging Rest Assured and Karate to isolate testing of real-time diagnostic services with integrated logging via Splunk and Graylog.
· Built middleware integration validation flows using SOAP UI, Apache Kafka, and WireMock to simulate real-time vehicle data ingestion into central automotive cloud platforms.
· Configured Hibernate ORM assertions for automated DB validations and performed CRUD operation integrity checks across Oracle 19c, MongoDB, and PostgreSQL schemas.
· Performed detailed backend test case validations using PL/SQL, TOAD, and SQL Server Management Studio for warranty claims, part inventory, and supplier management flows.
· Validated REST/SOAP API interfaces via Postman, Swagger, and Apigee to ensure conformance to OpenAPI specs and fail-safe messaging in CAN Bus data routing APIs.
· Implemented test repositories on Azure DevOps and GitHub, integrating with CI/CD pipelines, enabling daily smoke and regression testing of release candidate builds.
· Deployed scalable Selenium Grid with Docker and Kubernetes clusters for multi-browser execution of automation suites across Chrome, Firefox, Safari, and Edge.
· Executed GCP-native performance testing using JMeter and BlazeMeter for connected car services with real-time event triggers from Firebase and Google Pub/Sub.
· Integrated QA dashboards in Power BI and Tableau by connecting test results from Xray and TestRail for executive visibility and traceability across release cycles.
· Conducted cross-platform mobile testing using Appium, BrowserStack, and Firebase Test Lab for Android Auto and Apple CarPlay-enabled applications.
· Led quality gates implementation via SonarQube, Codacy, and Veracode to enforce static analysis standards across all test automation repositories.
· Implemented Cypress with Mocha and Chai for web component validation and performed snapshot diffing across UI versions via Percy and BackstopJS.
· Worked with Docker Compose and Kubernetes Helm charts to replicate test environments on local and staging infra for enhanced defect reproducibility.
· Authored test suites using PyTest and integrated AI-driven anomaly detection for log pattern alerts via ELK and DataDog for early defect detection.
· Configured test data pipelines via dbt, Snowflake, and Airflow to inject parameterized synthetic datasets in nightly batch testing scenarios.
· Performed penetration testing using OWASP ZAP, Burp Suite, and Nessus to validate cyber-hardening of vehicle-to-cloud communication APIs.
· Used Jira and Confluence to map traceability matrices, test case libraries, and RCA documentation, ensuring enterprise audit readiness.
· Validated version control and release tagging with Git, Bitbucket, and GitLab for automation framework branching across QA, UAT, and PROD lanes.
· Designed validation coverage for ETL pipelines with Informatica and SSIS ensuring accurate vehicle telemetry data aggregation and transformation.
· Coordinated with Azure DevOps, Jenkins, and CircleCI to implement gated deployments and smoke test triggers post-artifact generation.
Environments: Selenium 4.11, Cypress 13, Postman 10, JMeter 5.6, Burp Suite Pro, Java 17, Python 3.11, Jenkins 2.426, Azure DevOps, Oracle 19c, MongoDB 6, GCP, Docker 24, Kubernetes 1.28, GitHub, TestRail, SonarQube 10, Jira, Tableau 2023.1, Power BI, Snowflake, dbt, Airflow, Appium, Confluence.

Wells Fargo, San Francisco, CA						Jan 2022 – Jun 2024
Quality Assurance
Credit Systems QA- I contributed to multiple initiatives within retail banking and commercial lending systems. My role involved planning, designing, and executing complex test strategies for digital loan origination, credit scoring, fraud prevention, and collections management workflows. I applied robust testing using Selenium, Cypress, Postman, JMeter, and Burp Suite while also integrating test suites with CI/CD pipelines. I worked closely with development and business teams to ensure requirements alignment, regulatory compliance (PCI DSS, SOX), and uninterrupted production releases. Data-driven validations using SQL Server, Oracle, and MongoDB were key to functional and regression cycles across web and API platforms.
· Created Selenium-based functional test automation for the Credit Risk Platform to validate loan application lifecycle and eliminate regression errors across production releases.
· Managed SDLC alignment using Agile/Scrum through JIRA, Confluence, and Rally, supporting backlog grooming, sprint planning, and QA deliverables across epics.
· Developed scalable QA architecture integrating Selenium Grid, TestNG, Maven, and Docker for parallel test execution on retail banking interfaces.
· Validated middleware message queues and transformation logic via Kafka, RabbitMQ, and IBM MQ for loan origination and mortgage servicing applications.
· Automated database validations using Hibernate ORM and SQL queries across Oracle 12c, SQL Server 2019, and MongoDB for credit scoring algorithms.
· Designed and executed data validation test scripts for ETL workflows built on SSIS and Informatica integrating with fraud analytics engines.
· Performed API testing using Postman, Swagger, and SoapUI to verify compliance with OpenAPI specifications for collections and dispute resolution APIs.
· Built repository of automated tests in Azure DevOps, with Git integration for versioning and Jenkins CI/CD pipelines for daily regression runs.
· Deployed Selenium and Cypress test suites on Kubernetes for scalable browser-based testing of customer loan portals and online banking apps.
· Conducted GCP-based performance tests using JMeter, validating throughput, latency, and error rates in digital credit card application systems.
· Integrated Tableau and Power BI dashboards for QA metrics using TestRail APIs and SQL Server data to track test coverage, defect leakage, and risk indicators.
· Orchestrated mobile QA testing using Appium, Android Studio, and BrowserStack for cross-platform validation of Wells Fargo mobile banking apps.
· Applied SonarQube, Fortify, and Veracode for static code analysis and quality gate enforcement across automation frameworks.
· Created Cypress automation scripts for UI and DOM validations on real-time fraud alert dashboards with Mocha and Chai assertions.
· Set up test environments using Docker Compose and Minikube for replicating production issues and validating service interoperability.
· Developed PyTest-based regression scripts for REST APIs and integrated custom Python logging for QA observability and traceability.
· Maintained synthetic test data pipelines using dbt, Snowflake, and Airflow to simulate borrower profiles for QA, UAT, and pre-prod phases.
· Executed penetration testing on credit modules using Burp Suite, OWASP ZAP, and Kali Linux to ensure endpoint and token security.
· Configured JIRA for defect triaging, RCA documentation, and sprint QA dashboards for stakeholder visibility and daily standups.
· Used GitLab and Bitbucket to manage branches, pull requests, and release artifacts for QA automation suites across modules.
· Validated nightly ETL data loads using SQL queries and Informatica validations for mortgage, auto loan, and credit line records.
· Coordinated Jenkins pipelines to trigger automated smoke, functional, and regression tests during pre-deployment and post-build stages.
Environments: Selenium 4.8, Cypress 12, Postman 10, JMeter 5.5, Burp Suite, Java 11, Python 3.9, Jenkins 2.319, Azure DevOps, Oracle 12c, SQL Server 2019, MongoDB 5, GCP, Docker 23, Kubernetes 1.26, GitLab, Bitbucket, TestRail, SonarQube 9.9, Jira, Rally, Tableau 2022.2, Power BI, dbt, Airflow, Appium, Confluence, Fortify, Swagger.

State of VA (DOH), Richmond, VA						Mar 2019 – Dec 2021
QA Analyst
eHealth Compliance QA- I focused on validating public health applications supporting disease surveillance, immunization tracking, and Medicaid reporting. I designed and executed test cases using Selenium, Cypress, Postman, and JMeter across HL7 data pipelines and web-based EMR systems. I played a pivotal role in testing HIPAA-compliant modules, data integration workflows, eligibility engines, and interoperability services. My work contributed to reducing defects, improving regulatory compliance, and maintaining high-quality standards across healthcare systems interfacing with federal systems like CDC and CMS. I ensured accurate ETL, API, UI, and mobile validation throughout the SDLC.
· Built Selenium automation suites for validating HL7 and HIPAA-compliant data exchanges between state health registries and federal public health systems.
· Coordinated SDLC QA planning using Agile practices in JIRA and Confluence, aligning story-level test cases and regression scripts for Medicaid eligibility workflows.
· Designed QA architecture leveraging TestNG, Maven, Jenkins, and Git for validating immunization data sync between Electronic Health Records (EHR) and IIS registries.
· Tested Mirth Connect and Apache Camel middleware for HL7 message transformation, routing, and validation across disease case management platforms.
· Validated ORM mappings with Hibernate for backend data verification across PostgreSQL, SQL Server, and NoSQL systems used in contact tracing dashboards.
· Performed SQL-based database validations using PL/SQL Developer and pgAdmin to ensure patient record integrity, timestamp accuracy, and deduplication logic.
· Conducted Postman and SoapUI-based testing of RESTful and SOAP services for ePrescription and eligibility APIs connected to Medicaid Management Information Systems.
· Maintained automated regression repositories using Azure DevOps and GitHub, integrated with Jenkins for nightly test executions and result reporting.
· Deployed Selenium Grid with Docker Swarm and Kubernetes for cross-browser testing of public health portal UIs and CDC data submission forms.
· Executed JMeter performance tests on immunization and surveillance APIs, validating load response under vaccination campaign surges.
· Delivered Tableau and Power BI dashboards linked with TestRail and SQL data for QA metrics reporting to project managers and compliance officers.
· Validated mobile forms with Appium and Firebase Test Lab for Android/iOS apps collecting contact tracing and self-assessment data.
· Configured SonarQube, ESLint, and Checkmarx to enforce code quality, static analysis, and vulnerability detection in automation scripts.
· Wrote Cypress tests using Mocha and Chai for web component validations on patient self-registration portals and notification engines.
· Created test containers using Docker Compose and Helm Charts to simulate isolated public health data flow environments for end-to-end testing.
· Authored PyTest test cases and integrated custom assertions for ETL job results using Airflow and Snowflake for immunization report extraction.
· Built synthetic data pipelines via dbt and CSV injections to simulate outbreak scenarios for predictive analytics testing.
· Performed penetration and security testing using Burp Suite, OWASP ZAP, and Nessus to identify exposure risks in patient identity systems.
· Created traceability matrices and defect heat maps in JIRA for multiple state-level compliance and audit preparation cycles.
· Managed Git operations across multiple QA branches, supported version control, pull requests, and baseline comparisons for framework upgrades.
· Validated SSIS-based data transformations and reporting pipelines for EHR-to-EHR data migration and Medicare claims integration.
· Coordinated QA automation pipelines in Jenkins and Azure DevOps for daily smoke, feature, and end-to-end tests across environments.
Environments: Selenium 3.141, Cypress 9, Postman 8, JMeter 5.3, Burp Suite, Java 8, Python 3.7, Jenkins 2.263, Azure DevOps, PostgreSQL 12, SQL Server 2016, MongoDB 4, Docker 20, Kubernetes 1.20, GitHub, TestRail, SonarQube 8.4, Jira, Tableau 2020.3, Power BI, dbt, Airflow, Appium, HL7, Mirth Connect, OWASP ZAP, Checkmarx.

T-Mobile, Bellevue,WA								 Dec 2017 – Mar 2019
QA Tester
Billing Gateway QA- I served for a high-availability telecom billing gateway and customer management platform. The system processed customer transactions, prepaid/postpaid plans, invoice generation, and real-time account balance updates. My responsibilities included test case design, UI/API automation, backend data validation, and performance testing across critical billing components. Using Selenium, Postman, Cypress, and JMeter, I ensured the reliability of BSS modules. I also supported continuous integration pipelines, test coverage reporting, and QA monitoring across middleware layers, billing APIs, CRM integrations, and product catalogs hosted across cloud-native platforms.
· Automated UI test cases using Selenium WebDriver to validate user journeys within the T-Mobile billing and plan subscription portal across various device resolutions.
· Participated in SDLC sprint planning and executed QA activities under Agile ceremonies using JIRA and Confluence to ensure traceability and story-level test ownership.
· Designed modular test frameworks using Page Object Model and TestNG for validating billing and invoice workflows on customer-facing platforms.
· Validated messaging middleware using IBM MQ and RabbitMQ for plan change triggers, SMS delivery receipts, and auto-renewal confirmations.
· Conducted ORM validations using Hibernate and JDBC across Oracle and MySQL to ensure accurate synchronization of balance updates and service activation logs.
· Performed backend validations using SQL Developer and pgAdmin to verify customer account creation, plan upgrades, and usage calculations.
· Created and executed Postman test collections to validate REST APIs for plan activation, account top-up, and payment processing services.
· Managed test scripts via GitHub and Azure DevOps, integrating automation workflows into CI pipelines built with Jenkins.
· Ran cross-browser Cypress tests on product catalog interfaces with Mocha framework and captured snapshots using Percy for visual regression testing.
· Deployed JMeter-based load tests for simulating payment gateway traffic during high-volume promotional events and validated performance KPIs.
· Produced Power BI dashboards and TestRail reports to communicate test coverage, defects, and automation progress to the QA and dev leads.
· Supported mobile browser testing via Appium and BrowserStack for real-time billing and usage notification views across Android/iOS devices.
· Integrated SonarQube and Fortify scans into Jenkins builds to enforce static code quality checks and reduce automation script vulnerabilities.
· Developed Cypress test assertions for validating real-time account update notifications post-usage and plan recharges across multiple flows.
· Containerized QA environments using Docker and Helm to reproduce and debug environment-specific defects in customer billing pipelines.
· Created Python-based PyTest automation for backend API flows including failed recharge retries and multi-line account provisioning logic.
· Simulated synthetic billing transactions using Snowflake staging tables and dbt scripts to mimic usage data and validate analytics pipeline outputs.
· Performed penetration testing with Burp Suite and OWASP ZAP to assess data security in exposed billing endpoints and customer profile APIs.
· Configured Git operations for version control, branch testing, and framework rollout across QA, staging, and production verification phases.
· Validated ETL operations across SSIS and Informatica pipelines that transferred telecom usage data to downstream BI and audit systems.
· Managed Jenkins triggers for automation job scheduling, regression cycles, and post-deployment smoke tests.
· Collaborated with customer care and CRM QA teams to validate plan provisioning, de-provisioning, and real-time service availability toggling.
Environments: Selenium 3.8, Cypress 7, Postman 7, JMeter 5.2, Burp Suite, Java 8, Python 3.6, Jenkins 2.150, Azure DevOps, Oracle 11g, MySQL 5.7, PostgreSQL 9.6, Docker 18, Kubernetes 1.11, GitHub, TestRail, SonarQube 7.3, Jira, Power BI, Snowflake, dbt, Appium, RabbitMQ, IBM MQ, OWASP ZAP, Fortify, SSIS.

Accenture, Hyderabad, India							Mar 2015 – Oct 2017
Junior QA
Enterprise QA Framework- I worked on large-scale enterprise web and ERP systems across finance, healthcare, and telecom clients. I contributed to functional testing, API testing, test data creation, and backend validations across dynamic modules. My responsibilities included building automation scripts using Selenium and Postman, writing manual test cases in HP ALM and TestRail, and performing regression testing across multiple environments. I supported quality gates via SonarQube, executed unit and integration test scenarios using Cypress and PyTest, and assisted in the deployment validation of cloud-hosted applications across AWS and Azure.
· Developed Selenium-based automated test scripts to validate customer onboarding journeys across internal web portals for financial and telecom clients.
· Supported SDLC execution by participating in Agile ceremonies and updating QA tasks and test cases using JIRA, HP ALM, and Confluence.
· Assisted in building foundational QA frameworks using TestNG, Maven, and Java to support reusable automation for functional and regression cycles.
· Validated middleware interactions across SOAP and REST services using Postman, SoapUI, and Apache Axis for insurance and claims modules.
· Performed ORM validations through Hibernate-generated logs and SQL queries to ensure referential data consistency in PostgreSQL and MySQL databases.
· Executed database validations using SQL Developer and pgAdmin, testing batch jobs, stored procedures, and triggers for finance reporting systems.
· Conducted API validations for plan activation, user login, and claims adjudication workflows using Postman collections and Swagger schemas.
· Managed test repositories through SVN and GitHub, maintaining version control and collaborating with developers for bug triaging and defect resolution.
· Ran Cypress tests for UI validations in HR and payroll systems, automating field-level checks and regression paths using Mocha and Chai.
· Performed JMeter-based load testing to validate concurrency and response times across multi-tenant web applications in the cloud.
· Created Tableau and Power BI reports from QA metrics extracted from TestRail and SQL logs to inform managers of testing progress.
· Validated Android apps for timesheet and expense entry modules using Appium, Android Emulator, and Firebase Crashlytics integration.
· Conducted code quality checks via SonarQube, PMD, and FindBugs to identify issues in early phases of automation framework development.
· Authored Cypress test assertions for mobile-first web design modules and validated responsiveness across viewport breakpoints.
· Used Docker and Vagrant to spin up QA environments for service validation and quick regression setups across multiple applications.
· Wrote PyTest scripts for backend testing and integrated them into nightly validation cycles through Jenkins CI pipelines.
· Managed test data generation using Python and Excel macros to support different QA scenarios including edge cases for claims testing.
· Executed vulnerability assessments with Burp Suite and OWASP ZAP across login, signup, and forgot password flows.
· Managed defect lifecycle via HP ALM and JIRA, supporting RCA documentation and regression retesting post-fix deployment.
· Assisted senior testers in validating SSIS and Informatica-based ETL workflows across healthcare eligibility and finance data pipelines.
· Triggered Jenkins jobs for smoke testing, defect verification, and post-deployment validations in QA and UAT environments.
· Collaborated with offshore and onsite QA teams to review test cases, prepare regression packs, and execute cross-browser compatibility testing.
Environments: Selenium 3.0, Cypress 6, Postman 6, JMeter 5.0, Burp Suite, Java 7, Python 2.7, Jenkins 2.107, HP ALM, Oracle 10g, MySQL 5.5, PostgreSQL 9.3, Docker 17, GitHub, SVN, TestRail, SonarQube 6.7, Jira, Tableau 10.3, Power BI, Appium, Vagrant, SoapUI, OWASP ZAP, SSIS, Informatica, Swagger.
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