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SUMMARY
A seasoned SDET and system engineer experienced with Linux Systems, QA and Automation fostering strong interpersonal relationships, proficient in creating detailed test plans, designing automation frameworks, and involved in implementation of CI/CD processes aligned with business objectives, enhanced product integrity, customer confidence and compliance. Successfully led teams to ensure end-to-end quality, meeting both product performance and customer needs. I bring extensive expertise in Python, Linux, Networking, Virtualization, and Cybersecurity with experience in start-up environments. Possesses a strong understanding of AI and ML concepts alongside expertise in Agile, Scrum and SDLC.
CERTIFICATIONS
RHCE (Red Hat Certified Engineer), CEH (Certified Ethical Hacker)
Completed training on Udemy in preparation for the AWS Certified AI Practitioner (AIF-C01) exam.

SKILLS
Automation: Python, Shell scripting, Selenium, Jenkins, Git, CI/CD, Robot Framework, Pytest
Operating Systems: Windows, Solaris, macOS, Unix, Linux (RHEL, SUSE, Ubuntu, Amazon Linux, Alpine)
Networking: L2/L3/L7 - VLAN, STP, RSTP, LACP, OSPF, BGP, ICMP, TCP/IP, UDP, DNS, DHCP, ACL, TLS
Cybersecurity: OWASP, (SQLi, XSS, CMDi, PT, …), Process/Library injection, NGWAF, EDR, EPP, Firewall
Performance Tools: Spirent Test Centre, IXIA, IPERF3, Jmeter, Zabbix, Tcpdump
Infrastructure: AWS-EKS, AWS-EC2, S3, SaaS, Docker, Kubernetes, ESXi, VMware, Virtualization.
Test Management: JIRA, Testrail, E-Track, GNATS, QC-ALM
Other: Postman, Curl, JSON, HTML, HTTP, Netstat, Nmap, Wireshark, Cloud technologies, OpenAI, REST API, traceroute, Gitlab, Microservices, containerization, Shift-left, Black-box testing, Testing tools, Problem-solving, Analytical skills.

PROFESSIONAL EXPERIENCE
HPE Inc.	San Jose, CA
Consultant (Tekprism Inc.)	Aug 2024 – January 2025
· Project: HPE Green Lake (Private Cloud Business Edition)
· Automated HPE Green Lake’s UI test cases using Golang and Selenium and ensured reliable execution in CD Pipeline.
· Supported the expansion of the QA program including approach, design, development, implementation & reporting.

 Virsec Systems Inc.	San Jose, CA
 Principal Engineer		March 2018 – June 2024
· Projects: VSP – Virsec Security Platform. VSP provides Zero Trust Runtime defense that prevents threat actors from exploiting vulnerabilities with automated trust intelligence.
· Led QA and test automation initiatives with strategic planning for the advanced cybersecurity solution, "VSP".
· Developed a comprehensive test strategy and detailed test plans for 200+ deployment scenarios (all flavors of windows and Linux OSes), systems, functional, regression, security, and performance testing.
· Re-architected Virsec's test automation framework using Robot Framework, Python, and feature APIs for various deployment features on both on-premises (VMs, Docker, and Kubernetes) and AWS environments.
· Improved automation coverage by 30% and reduced release cycle time by 25%.
· Conducted performance and longevity tests, generating reports and analyzing metrics.
· Familiar with DevOps practices including Dockers, Kubernetes and CI/CD pipelines.
· Supported system configuration using Chef and Ansible, enhancing the reliability and efficiency of VSP deployments.
· Provided technical support for customer issues and POCs.
Leadership Initiatives:
· Implemented best practices for QA processes, resulting in enhanced productivity and higher-quality deliverables.
· Led cross-functional teams in implementing shift-left strategies, integrating early-stage security practices.
· Conducted workshops and training sessions on advanced QA methods and tools, and championed the use of automation tools and frameworks, significantly increasing the team's expertise, efficiency, and accuracy of testing processes.
· Collaborated with product managers, developers, and stakeholders to ensure alignment with business goals and customer needs, leading to successful project outcomes.
· Spearheaded the creation of a mentorship program to train and guide junior QA engineers, fostering a culture of continuous learning and professional growth, while managing both on-site and remote teams to ensure seamless communication and collaboration.
Apple Inc.	Sunnyvale, CA
Sr. Consultant (3i-infotech)	May 2016 - March 2018
· Project: Denali Agent for SDN product testing.
· Ensured seamless traffic flow in SDN product testing for Controller and Agent by creating test plans and cases, automating testing using Python, Pytest, IPERF3 for network performance testing, and programming flows using JSONs with CURL in OVS controllers, following Agile methodologies.

Shure Inc.	Greater Chicago, IL
Sr. Consultant (3i-infotech)	May 2016 - March 2018
· Project: Conference Work Bench (CWB) 
· Developed functional test cases for CWB features and conducted performance evaluations using simulators on Ubuntu 16.04. Streamlined the CWB SMOKE testing process utilizing various automation tools, Python, Selenium, and integrated with Quality Center (QC).
Global Logic	Noida, UP, India
Sr. Lead (QA Engineering)	September 2012 - March 2016
· Juniper Networks (SRX Series Services Gateway) Project: Juniper SRX Series Services Gateway is a high-performance network security solution for enterprises and service providers that pack high port-density, advanced security, and flexible connectivity, into easily managed platforms. SRX Service Gateways for the Data Center Family Models. (SRX5800/5600/3600/3400/1400). 
· Led the Offshore Development Center (ODC) Vertical team - Platform QA
· Enhanced overall Quality Assurance process efficiency by 25% in QA activities across multiple release cycles by managing the planning, estimation, and design of QA activities, ensuring thorough testing and documentation using GNATS for defect logging and Agile methodologies.
· Increased Raw Pass Rate (RPR) metrics by 30% by improving script automation and addressing environmental factors, leading to higher test accuracy and efficiency.
· Successfully validated switching, routing features through comprehensive automated functional and regression tests, conducted detailed analysis of test case failures.
· Streamlined project progress with effective communication skills, by engaging with clients to clarify new feature's scope and provide progress updates, enhancing collaboration and client satisfaction with strong interpersonal skills and cross-functional teamwork.

Alcatel-lucent	Chennai, TN, India
Sr. Software Engineer	October 2010 - September 2012
· Project: ISAM 7302 and 7330 (Intelligent Service Access Manager) 
· Enhanced software reliability by 30% through automated tests for various Layer2/Layer3 protocols, by executing a detailed test plan, analyzing failed tests, documenting issues, and filing bug reports.
· Ensured problem resolution and quality by conducting verification of resolved bugs and retesting to confirm fixes.
Symantec	Pune, MH, India
SQA Engineer	February 2007 - September 2010
· Project 1 - Veritas Provisioning Manager (VPM)
· Improved product reliability by developing and implementing a detailed test plan and executing a range of sanity, functional, regression, and performance tests, collaborating closely with the dev team to reproduce and resolve issues.
· Achieved a 25% reduction in defect leakage in testing projects for VPM and DSS by executing comprehensive test cases and coordinating with cross functional teams to ensure thorough testing coverage.
· Optimized rack server utilization (IBM, Dell, HPE) and managed Linux administration to enhance test lab infrastructure efficiency.
Medhassu Infotech	Hyderabad, TG, India
Software Engineer	August 2005 - January 2007
· Project: Garrettcom Networks. Magnum6k25 was a layer 2 Ethernet Switch provides the facility for running spanning tree protocol per VLAN (stpPV)
· Ensured the robustness and reliability of Layer 2 Ethernet Switch by designing and developing a detailed test plan and executing sanity, functional, and regression tests for networking L2 features and Spanning Tree Protocol Per VLAN (stpPV)

EDUCATION
Biju Patnaik University of Technology India	December 1999 - October 2003
Bachelor's, Electrical and Electronics Engineering
