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OVERVIEW
Proficient and innovative business analyst skilled at enhancing and optimizing the business development plans by identifying the balance between the stakeholder needs and practical operating solutions. Exceptional leadership skills that help in driving the teams to achieve their mission and goals. Possessing a diverse global experience of IT and public sector market by interacting with various business experts on methodologies like Data Analysis, Data Visualization, Business Intelligence, Agile framework, and Project Management.
SKILLS

	Reporting Tools
	Tableau, MS Power BI, MS Access, MS PowerPoint, MS Excel, MS SQL Server, Teradata,
QlikView, SAS 

	Project Management Tools
	JIRA, HP Quality Center (ALM), Team Foundation Server (TFS), Confluence, MS Azure ADO

	Design tools
	MS Visio, Lucid Charts, Smart Draw

	Methodologies
	Agile, SDLC, Joint Application Design (JAD), Waterfall, Scrum, KANBAN



WORK HISTORY
Senior Business Analyst, 06/2021 to Present United Airlines – Chicago, Illinois (Remote) Responsibilities:
· Engaged in elicitation and collaboration process with stakeholders (Dispatchers, Pilots, Flight Ops, etc) across various departments in NOC (Network Operations Centre) to capture the   key business touch points required for developing effective business requirement documents for a large to complex program.
· Translating the functional user stories into technical requirements on a detailed level for better understanding by the technical architects and the development teams.
· Demonstrating presentations of the business and technical requirements between internal and external teams for getting the necessary approvals.
· Participating in live validation sessions (UAT) with the business owners to check the desired functionality of the project features and report any issues observed to the development and quality assurance teams.
· Communicating with external vendors to discuss about the internal updates, changes or clarifications that are required to be reflected on the product side.
· Developing process diagrams using tools like Lucid Charts and MS Visio to depict the flow of the application between various systems and departments inside the organization.

Business Data Analyst, 08/2020 to 06/2021 RL Canning – Chicago, Illinois Responsibilities:
· Responsible for interviewing the end client to gather user requirements and effectively translating them into Business Requirement Document (BRD) and Functional Requirement Document (FRD).
· Assisted with the end user operational functions by collecting the data from various departments and developing productive data models as a part of business process automation.
· Utilized Agile methodology for capturing and collaborating the business requirements from different sources, creating workspace and roadmaps for the teams, allocating and organizing tasks as per their capacity, and sharing feedback with the assigned users.
· Performed various testing activities such as User Acceptance Testing (UAT), creating test plans, test cases/scripts and recommended appropriate actions to be taken from the insights derived out of the obtained test results.
· Developed in-depth analysis, data visualizations, and ad-hoc reports on powerful analytics tool such as MS Power BI and Tableau for the senior management team to track the application usage and make necessary enhancements.
· Documented detailed view of project plans, requirements, resource tasks, and Gantt charts using operational metrics and reports in MS Project to track the team progress and share with the management team across different units.


Business Intelligence Analyst, 08/2019 to 07/2020 Illinois Department of Revenue – Springfield, Illinois Responsibilities:
· Experience in Extracting, Transforming and Loading (ETL) data from Excel, Flat files, and various other data sources to MS SQL Server by developing SSIS (SQL Server Integration Services) packages to ensure data integrity.
· Developed complex SQL queries, Joins, User Functions, stored procedures, Views, Indexes, Schemas and Tables using SSMS for gathering the required datasets as per the client requirements.
· Utilized SAS macros for creating dynamic variables inside the code to enhance code reusability that aided in taking up ad-hoc values during the code execution phase.
· Developed predictive and forecasting models on the revenue data by utilizing SAS and visually represented the data in an intuitive way to the business stakeholders.
· Participated in the LEAN process improvement strategies through various methods such as KANBAN, PDCA (Plan-Do-Act- Check), and 5S for continuous improvement of the organizational workflow.
· Led cross-functional teams to analyze and understand enterprise-wide operational impacts and opportunities of technology changes that aided in the process improvement phase.
· Developed highly interactive dashboards and data cubes using Power BI and Tableau with various visualization techniques like Scatter plots, Histogram and Heatmaps to showcase several aspects of the aged audits.

Business Systems Analyst, 10/2017 to 05/2019
Illinois Department of Healthcare & Family Services – Springfield, Illinois Responsibilities:
· Responsible for deliberately analyzing fraud cases that occurred across the State of Illinois within the healthcare domain by acting as a liaison between the medical and the IT experts.
· Gathered the requirements from the stakeholders and translated them into Business Requirement Document (BRD) and System Requirement Specification Documents (SRD).
· Monitored the given requirements throughout the project lifecycle by mapping them to the test cases using the Requirements Traceability Matrix (RTM) for ensuring the full functionality of the project.
· Developed artifact diagrams (use cases, flowcharts, activity) on MS Visio to demonstrate the user-system interaction and streamline the business flow diagrams of the cases.
· Extracted critical data from multiple data warehouses using SQL statements along with SAS applications for acquiring the tables as per the fraud personal details.
· Designed highly interactive reports and dashboards in Tableau/Power BI such as geographic maps, pie charts, bar graphs, etc for showcasing the causes of the fraud occurrence and creating better predictions in the future.

Systems Analyst, 08/2014 to 05/2017 Atos Syntel – Pune, India Responsibilities:
· Conducted JAD sessions to gather requirements from various stakeholders and translated them into functional specifications/tasks for designing and implementing business solutions.
· Documented and executed the SWOT analysis by being a liaison between various technical unit vendors and business users.
· Performed different types of testing such as Unit testing, A/B Testing, System Integration Testing, by creating test cases for ensuring maximum accuracy of the user stories stated by the client.
· Utilized HP Quality Center tool for providing code reviews and validation checks on various test scenarios and functionalities to ensure application efficiency.
· Monitored the application performance by updating the defects and failures detected in the quality check session.
· Provided dynamic support and long-term maintenance to the end clients throughout the entire life cycle of several ongoing IT projects inside the organization by tracking the progress on MS Project and Rally.
· Investigation of the run-time issues and documenting the root cause analysis for continuous process improvement



HONORS
· Beta Gamma Sigma International Business Honor Society

CERTIFICATIONS
· Certified Scrum Master
· Certified Scrum Product Owner
· Google Analytics
· Applied Analytics using SAS Enterprise Miner
· Rapid Predictive Modeling for Business Analysts
· SAS Enterprise Guide: Querying and Reporting

EDUCATION
Master of Science: Management Information Systems, 05/2019
University of Illinois at Springfield - Springfield, IL

Bachelor of Engineering: Computer Science, 05/2015
University of Pune - Pune, India
