ZAKIRAH WAHAB

PROFESSIONAL SUMMARY
· 8+ years of IT software administrative and development experience with 6 years of exclusive experience in Mule ESB, and a Masters in Information systems with specialization in database management.
· Specialized expertise in MULE ESB, contributing to the design and development of Web, Integration, and API Management projects.
· Proficient in implementing enterprise application integrations using MULE ESB, MuleSoft Anypoint Platform, WSO2, API Designer, and API Gateway.
· Strong background in integration technologies, including seamless integration of various third-party solutions.
· Skilled in developing APIs and integrations using SAP and Salesforce connectors.
· Hands-on experience with Mule DataWeave components for transforming diverse Mule elements.
· Contributions to the design and development of advanced Integration/Messaging solutions, emphasizing BPM, B2B, and EDI solutions.
· Expertise in Mule connectors like HTTP, FILE, FTP, SFTP, JSON Logger, and database connectors, ensuring secure and efficient Mule Flows.
· Leadership in unit testing, creating MUnit Test cases, and implementing successful continuous integrations using Jenkins.
· Demonstrated proficiency in Security Authorization parameters, Domain projects, On-Prem Mule runtime deployment, Cloud Hub applications, and extensive work with DynamoDB and MYSQL databases.
TECHNICAL PROFICIENCY

	Java SE
	OOPS, Collections, Multithreading, Exception Handling

	UI
	HTML, CSS, JavaScript, JSON

	Web Services
	WSDL, SOAP, REST

	Database Tools
	Dynamo DB, MySQL, SAP HANA DB2, SQL Mango DB

	Source Control
	GIT, SVN

	Deployment Tools
	Jenkins, Maven. Anypoint Platform

	Integration Tools
	New Relic, ActiveMQ, IBM Message Broker



CERTIFICATIONS
· MuleSoft Developer Certification (Level 1)
WORK EXPERIENCE
Elevax Enterprises Inc – Plano, Tx	Aug ’23 – Present
Senior MuleSoft Developer Project Summary/Initiatives:
Served dynamic Client pool by providing robust business solutions mapped to products and services like Resource Management, Inventory validation and recovery analysis, Virtual account contact relationship management and Error handling.

Responsibilities:
· Worked on creating the Common error-handling projects and implemented the best practices for all the MuleSoft API’s.
· Led comprehensive requirements gathering, analysis, design, and development processes for MuleSoft projects, showcasing expertise in Mule ESB 4, Anypoint Studio, and Mule Standalone Server.
· Implemented Agile methodology, overseeing iterative application development through weekly Sprints and daily status meetings. Conducted effective demo sessions and customer reporting utilizing Mule ESB capabilities.
· Contributed to the development and refinement of Failure Modes Effect Analysis (FMEA) documents, demonstrating a strategic approach to risk assessment and mitigation.
· Drove the creation of JIRA artifacts using GitHub, including features, stories, tasks, tests, and test execution, ensuring version control and collaborative development practices.
· Generated Operational Runbook (ORB) and FMEA Confluence Pages, utilizing Mule ESB logs for comprehensive project documentation to support team reference.
· Established basic and functional alerts within Anypoint platform and New Relic tool, showcasing real- time monitoring proficiency and proactive issue resolution.
· Configured alerts for application monitoring in Anypoint, with a focus on Functional Monitoring Alert and Health checks for required APIs, demonstrating expertise in Run Time Fabric.
· Developed user story and non-functional requirement templates, incorporating RAML and JSON
specifications, to address critical aspects such as performance, redundancy, and availability in MuleSoft API/Integration projects.

Environment: Mule ESB 4, Anypoint Studio, Mule Standalone Server, New relic, Run Time Fabric, Anypoint logs, GitHub, Microservices, ActiveMQ, Salesforce, Postman, SOAP, REST, OAuth, JMS, Apache-Maven, AWS, Putty, Unit, RAML, JSON

The Good Pharmacy, Edventure Park	August 2021 – June 2023
Senior MuleSoft Administrator/Developer Project Summary/Initiatives:
Drove transformative solutions for diverse clients, steering projects encompassing Mule application migration, custom code implementation, and optimization of RESTful web services. Specialized in Common Services
Migration, leveraging Mule Connectors and Anypoint MQ for seamless data integration and ensuring agile development methodologies for enhanced customer collaboration.

Responsibilities:
· Orchestrated the migration of Mule applications from 3.x to 4.x using Mule Migration Assistant (MMA) tool, ensuring a smooth transition.
· Crafted custom code for Mule 4.3 post-migration from Mule 3.9, tailoring applications to meet specific requirements.
· Managed RESTful web services, employing RAML in the Design Center, configuring APIs in the API Manager, and fostering collaboration in the Exchange.
· Applied extensive coding with DataWeave for parsing flight information from a Flat File-like structure, showcasing proficiency in data manipulation, including date operations.
· Configured Anypoint MQ for efficient message publishing to respective queues, optimizing communication within the application.
· Led requirement gathering, analysis, design, and development processes for Common Services Migration projects.
· Leveraged Mule Connectors (HTTP, Database, Salesforce Connector, Json Logger, FTP, SFTP, JDBC) to optimize data integration and maintain seamless interactions with third-party applications.
· Executed Agile methodology for iterative application development, overseeing weekly sprints, daily stand-up meetings, demo sessions, and comprehensive customer reporting.

Environment: Java 1.8, Mule ESB 4.2.3, Mule 3.9, RTF, Mule migration Tool, Json Logger, GitHub, Anypoint MQ, Salesforce, Postman, SOAP, REST, OAuth, Apache-Maven, MUnit, RAML, JSON

Hollister Inc- IL	April 2020 – June 2021
Systems Integration Engineer
Responsibilities:
· Played a pivotal role in the technological transformation of InnovateTech's system, migrating from traditional architecture to a web-based integrated application using Java 1.7, Anypoint Studio 6.1, Oracle-SQL, and Mule ESB 3.7.3 with Mule Server 3.7.3.
· Spearheaded the design and development of integration applications using Mule Management Console 3.7, Active MQ 5.14.3, RabbitMQ 3.5.3, Apache-Maven 3.3.3, and Log4j 1.2.14.
· Executed projects following Agile SDLC guidelines, actively contributing to API development with RAML and Data Weave.
· Co-authored technical specification documents and collaborated seamlessly with offshore Mule teams, utilizing Salesforce, OAuth, and Nexus 2.11.4 (Nexus Maven Repository).
· Developed SOAP-based web services and established seamless flows between SAP HR and Salesforce, leveraging Mule components and FileZilla 3.14.1 for data processing.
· Proficiently troubleshooted issues, executed SAP flows, and liaised with Salesforce and SAP teams for effective collaboration.
· Utilized GitHub for version control, maintaining a streamlined code repository with parallel contributions from onshore and offshore teams.
· Engineered Restful/SOAP Web Services, implemented messaging scopes using Active MQ, and configured Mule processes for optimal data fetching and web service calls.
· Conducted rigorous MUnit test cases, executed JSON transformations, and ensured smooth deployment using Putty in various application environments.
Environment: Java 1.7, Anypoint Studio 6.1, Oracle-SQL, Mule ESB 3.7.3 with Mule Server 3.7.3, Mule Management Console 3.7, Active MQ 5.14.3, RabbitMQ 3.5.3, Apache-Maven 3.3.3, Log4j 1.2.14, RAML, Data Weave, Salesforce, OAuth, Nexus 2.11.4 (Nexus Maven Repository), FileZilla 3.14.1, Putty.

Iashine Enterprises –Allen, TX	Aug 2018 – June 2020
MuleSoft Integration Developer
Responsibilities:
· Orchestrated daily Agile SCRUM and weekly SPRINT meetings, fostering collaboration and elevating project quality through meticulous code reviews.
· Led the integration of Mule ESB systems, leveraging MQ Series, HTTP, File system, and SFTP
transports, while implementing precise data transformations with XPath, XSLT, DataWeave, and custom Java classes for seamless connectivity and efficiency.
· Architected Mule ESB artifacts, configuring MULE configuration files, and implementing a tailored logging framework to monitor applications effectively.
· Developed robust RESTful/SOAP web services in Mule ESB, aligning with SOA architecture,
integration patterns, and EDI standards, employing XML transformations to optimize data flows.
· Specialized in EDI integration and UN/EDIFACT standards, transforming EDI transactions with 837 EDI files using the EDI X12 Read connector.
· Designed and documented REST APIs using RAML, ensuring clarity and endpoint security through OAuth and SSO.
· Executed the seamless migration of Mule ESB 3.X to Mule ESB 4.X, updating dependencies and transitioning from deprecated Data Mapper mapping to DataWeave for heightened functionality.
· Implemented end-to-end development of Mule ESB projects with synchronous and asynchronous flows, integrating REST, SOAP, Oracle Database, and Active MQ broker services through Mule Anypoint
Studio.

Environment: Java1.8/J2EE, MuleSoft ESB 3. X to 4. X Anypoint Studio, ETL, ActiveMQ, RabbitMQ, Apache- Maven, RAML, Oracle 11g, Eclipse, log4j, CVS, Rational Rose, JUnit, Maven.

Vertilink- IN	May 2016 – March 2018
Web Developer
Responsibilities:
· Developed server-side functionalities through Java web services, exposing them with JSON and jQuery, while constructing the web layer utilizing modern Java frameworks.
· Implemented a robust validation framework for both client-side and server-side validation, enhancing the reliability of applications.
· Designed the user interface using JSP, Velocity template, JavaScript, CSS, jQuery, and JSON, actively contributing to requirement analysis, design, and development of new projects.
· Enhanced the FAS system using Java-based frameworks like Spring MVC and MyBatis, actively participating in unit testing, code reviews, and end-to-end implementation of applications.
· Improved efficiency by optimizing Ant Scripts for streamlined building and deployment processes in a Java web development environment.
· Ensured the delivery of high-quality outcomes within established deadlines, showcasing effective project management skills in Java web development projects.
Environment: Java, JSP/Servlets, JavaScript, CSS, jQuery, JSON, Eclipse IDE, Maven, Git, Ant Scripts, Tomcat Server


-	Zakirah Wahab
